
Application Form 2: Fitness to Practise Case Manager
Evidence of competencies: defined as transferrable skills, knowledge and behaviours required for a Case Manager.
Part 1 – Your personal details
Your name 
	


Current and previous employment required elements
Please provide details of your current employment, plus all previous employment in the past five years and any earlier positions that you think are relevant for the role for which you are applying. 
	
	Date to and from
	Company
	Job purpose and brief description of role (Approximately 50 words)

	Current role
	
	
	

	Previous role
	
	
	

	Previous role
	
	
	

	Previous role
	
	
	

	Relevant earlier role
	
	
	

	Relevant earlier role
	
	
	



[image: ]


Part 2: Competencies
The competencies in the information pack will be assessed through completion of this application form.
You will find all the information you need about the requirements for this role in the competency section in the information pack. It is a good idea to read through that section before you start completing the areas of the form below.
NB We define competencies as transferable skills, knowledge and behaviours which help to tell us whether you would be able to do the role.
Prior to asking you about the competencies
Motivation to undertake this role
	1. What specific parts of your previous job roles have motivated you and how does this apply to this position? (250 words maximum)

	

	2. At the GOsC, our values are to work collaboratively to be an influential and respectful regulator taking an evidence-informed approach. Give an example of when you have demonstrated any of these values. (250 words maximum)

	


Competencies required for the post
Please indicate below how you meet all the essential competencies detailed in the information pack, providing evidence for how you meet all the essential competencies.
Behaviour and approach
	3. Tell us about a time when you needed to manage a complex concern under sensitive circumstances. How did you approach this? (250 words maximum)

	Please provide evidence that demonstrates how you meet this competency.


	Case Management skills

	4. Tell us about how you have managed a caseload. What were the challenges you came across and how did you approach these? (250 words maximum)

	Please provide evidence that demonstrates how you meet this competency.


	Communication skills

	Describe a situation where you had to elicit crucial and sensitive information from someone. How did you approach this? (250 words maximum)

	Please provide evidence that demonstrates how you meet this competency.


	Quality and customer service

	Describe a time when you had to provide information or a decision to an individual that was difficult or not what they expected. How did you approach this? (250 words maximum)

	Please provide evidence that demonstrates how you meet this competency.


	Team working 

	Describe a time when you have worked collaboratively as part of a team. What were the challenges you came across and how did you approach these? (250 words maximum)

	Please provide evidence that demonstrates how you meet this competency.



If you have any further questions, please contact: Amanda Chadwick, or Jane Saunders, Human Resources Team at hr@osteopathy.org.uk 

Remember to make sure you have also submitted Application Form 1.
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