
How to Complain about an Osteopath
Complaint and declaration form

Our How to complain about an osteopath leaflet explains how we can help you if you have any concerns about  
an osteopath. If you decide you want to continue with a formal complaint against an osteopath after you have read the 
leaflet, please help us by giving us the following information: 

Section two – The osteopath’s details

Name of the osteopath involved in the complaint

The address of the practice

Were you (or the patient) passed on to the osteopath by a doctor 
or another health-care professional? 

  Yes             No 

If yes, please give their name and address:

Name:

Address:

For how long had you (or the patient) been going to the osteopath 
and how many treatments had you (or the patient) received?

Date of the first session

Number of treatments

 
 

Section one – Your details

Your name

Your address

Your home phone number

Your work phone number 
(If you have one)

Your email address (If you have one)

Can we share your contact details with the osteopath? 
  Yes             No

Are you complaining for yourself?    Yes         No 

If yes, are you still seeing the osteopath?   Yes         No

Are you complaining for a patient?    Yes         No 

If yes, what is your relationship to the patient? 
 

Does the patient know you are making this complaint for them?  
  Yes             No

 
 

http://www.osteopathy.org.uk/news-and-resources/document-library/fitness-to-practise/making-a-complaint-leaflet/


Section three – Complaint details

Please describe the complaint below, explaining what happened, where and when. Please also say if there were any witnesses  
to the incidents. If you have any papers or documents to support your complaint, please include copies of them with this form.  
Please continue on an extra sheet if you need to.



If you have any difficulty reading or accessing this document, or would like it sent to you in a different format, 
please contact the General Osteopathic Council on tel: 020 7357 6655 x242 or email: info@osteopathy.org.uk

Section four – declaration

I do not object to the osteopath seeing my complaint and 
understand that my name will be passed to him/her. 
 
I also give my permission for any of my medical records and  
reports to be passed on to the General Osteopathic Council  
to help investigate the claims I have made. I would be willing  
to appear as a witness at any hearing that might take place. 
 
I declare that the information I have given is true and accurate. 

Signed:

Date:

If you are making this complaint for another person, please ask 
them to sign to show that they know the complaint is being made 
for them, they know about the procedures that will be followed 
and that they give their permission to this. 

Signed:

Date:
 

Help

If you would like to discuss any part of your complaint before 
sending this form or would like help with completing it, please 
telephone 020 7357 6655 x224. 
 
 
Checklist

Thank you for completing this form. Now, please make sure  
you have:

   Given full details of the osteopath involved;

   Given as many details as you can about your complaint, 
together with any supporting papers and documents.

  Completed all sections of this form.

  Kept a copy of this completed form for your records.

  Read carefully and signed the declaration.
 
 
Please send this form to:

General Osteopathic Council 
Osteopathy House 
176 Tower Bridge Road 
London SE1 3LU

Please say how you (or the patient) paid for the osteopathic treatment. 

  Your own money          Health insurance          NHS          Other

Have you raised this complaint directly with the osteopath? 
  Yes             No

If yes, please describe what happened when you raised it with the osteopath. If no, please explain why you decided not to.

If you have raised this complaint with anyone else (such as the practice manager), please say who it was and what happened.
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