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AN Introducing the General
JiEi B8 Osteopathic Council

The General Osteopathic Council (GOsC) regulates and develops
osteopathic practice in the United Kingdom. Our purpose is to
protect the public by ensuring high standards of education, practice

and conduct amongst osteopaths.

We currently register just over 4,100 osteopaths.

Our core functions are:

>

Setting and promoting high
standards of osteopathic
practice and conduct.

Assuring the quality of
osteopathic education and
training.

Registering qualified
professionals on an annual
basis and ensuring their
continuing fitness to practise.

Helping patients with
complaints or concerns about
osteopaths and dealing with
those complaints through
fitness to practise procedures
where necessary.
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Chairman’s statement

Regulators, like all bodies, are only as good as
the quality of decision making of those who
govern them. It goes without saying,
therefore, that the method of appointing
leaders must be specifically designed to attract
a high level of skill and experience,
independence of view, and integrity.

One of the most important tasks for the
General Osteopathic Council this year was to
establish a new Council and new committees,
as part of Government reforms of health
regulation designed to improve performance.
We were required to change our current
governance arrangements significantly,
moving to a smaller, fully appointed Council,
and we were encouraged to establish new
Fitness to Practise committees, wholly
independent of the Council.

I am pleased to say that, following
preparations that took the best
part of a year, the new Council

and Fitness to Practise

committees were

installed on 1 April 20009.

The recruitment was

conducted on our behalf by the
independent Appointments
Commission and applicants had to
submit to a most rigorous selection
process. | am confident that,
as a result, we have an

N

excellent mix of talented people, both lay and
registrant, to form the new General
Osteopathic Council and independent Fitness
to Practise committees.

I would like to stress now how important
the previous Council was in achieving this
outcome. Through working groups of
osteopaths and lay members, the Council
carefully defined the competencies against
which the new appointments were made,
and helped to develop the new sub-
committee structure which will support the
new Council in all that it seeks to achieve.

There is no more difficult task than designing
a future in which you may not necessarily
participate, but the members did it with
enthusiasm and wisdom.

Great credit is also due to the previous Council
for its hard work over many years in
creating such a strong regulatory
environment for osteopathy, which
has done so much to ensure a most
promising future for the GOsC and
.’\ the profession.

Professor Adrian Eddleston
GOsC Chairman
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Chief Executive and Registrar’s

introduction

It has been an exceptionally busy and
productive year, but undoubtedly one of the
most worthwhile exercises undertaken in the
last six months of the year under review has
been the major consultation exercise with
osteopaths to seek their views on a range

of issues with potential to affect their
professional lives very significantly.

These included: revalidation; how the Code
of Practice should be revised; and whether,
and if so how, the scope of osteopathy should
be defined.

This consultation exercise, which went on to
include events in six locations across the UK,
generated debates of the highest quality,
demonstrating clearly that osteopaths in
general are committed to professionalism and
patient care. Most importantly, as a result of
the direct feedback received, we are in a much
more informed position to move forward on
the three main issues discussed.

We know that in relation to revalidation, we
must make sure that the methods of
assessment developed are transparent, fair and
quality assured. Osteopaths were equally clear
with us on how the current Code of Practice
can be improved, and their views will inform
the team that is now beginning work on the
necessary revisions. Lastly,on scope of
practice, we know that we must proceed very
carefully.

In terms of scope, unsurprisingly, osteopaths’
views vary quite widely on where the lines
should be drawn. But one thing seems clearer:
there is a general sense that it is necessary
now to define the scope of osteopathy.

There will be further rounds of consultation on
all of these issues, but thanks to the lively and
enlightened engagement of so many
osteopaths this year, the work ahead is made a
good deal easier.

Evlynne Gilvarry
GOsC Chief Executive and Registrar
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Report of the Council:
year to 31 March 2009

The Council Members present their report together with the accounts
of the General Osteopathic Council for the year ended 31 March 2009.

The accounts have been prepared in accordance with the accounting
policies set out on page 31 of the attached accounts and comply with
the requirements of the Osteopaths Act 1993.

1 Assuring the quality of
osteopathic education
and training

It is our responsibility to check the quality of all
UK osteopathy courses leading to registration,
to ensure that education providers are
equipping students to practise safely and
competently as osteopaths.

In order to register to practise osteopathy in
the UK students must graduate with a
qualification that is recognised by the General
Osteopathic Council. There are currently

10 higher education providers delivering
GOsC-accredited osteopathic training courses.

We also review all courses periodically to
ensure that the standards of education and
training remain high. To achieve this we work
closely with the independent Quality Assurance
Agency for Higher Education (QAA), which
manages the quality assurance reviews on our
behalf. In its appraisal of a course, the QAA will
both assess documentary evidence and inspect
the facilities offered by the training institution.
After reviewing all reports from the QAA,

the GOsC Education Committee will make a
recommendation to the Council, which may
then approve a course with specific time-
limited conditions that must be met by the
provider in order to maintain approval.
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2009 2009 2008 2008
Notes £ £ f f
Fixed assets 8 1,854,733 927,356
Current assets
Debtors 9 296,379 286,717
Short-term deposits — 2,100,000
Cash at bank and in hand 1,861,852 253,624
2,158,231 2,640,341
Creditors: amounts falling due within one year 10 (1,510,892) (766,402)
Net current assets 647,339 1,873,939
Total assets less total liabilities 2,502,072 2,801,295
Reserves
General reserve 12 338,229 683,629
Designated funds 12
> Adverse Events 162,059 210,310
> Standardised Data Collection 79,338 80,000
> Governance arrangements 19,678 200,000
> Revalidation 48,035 150,000
> Osteopathy House redevelopment — 550,000
Fixed asset fund 1,854,733 927,356
Total reserves 12 2,502,072 2,801,295

Approved by members of Council on 29 September 2009 and signed on their behalf by:

Professor Adrian Eddleston

Chairman

Mr John Chuter OBE

Treasurer
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Cash flow statement
Year to 31 March 2009

2009 2008
Notes £ f
Cash inflow from operating activities A 384,440 252,834
Returns on investments and servicing of finance B 126,906 133,514
Taxation (26,716) (26,689)
Capital expenditure B (976,402) (50,087)
(Decrease)/Increase in cash C (491,772) 309,572
Notes to the cash flow statement for the year to 31 March 2009
A Reconciliation of (deficit)/surplus before tax to net cash inflow from operating activities
2009 2008
£ f
(Deficit)/Surplus before tax (272,507) 218,581
Interest receivable (126,906) (133,514)
Depreciation charge 49,025 50,833
Increase in debtors (9,662) (38,2906)
Increase in creditors 744,490 155,230
Net cash inflow from operating activities 384,440 252,834
B Gross cash flows
2009 2008
£ f
Returns on investment and servicing of finance
Interest receivable 126,906 133,514
126,906 133,514
Capital expenditure
Payments to acquire tangible fixed assets (976,402) (50,087)
(976,402) (50,087)
C Analysis of changes in net funds
1 April Cash 31 March
2008 flows 2009
f f £
Cash at bank and in hand 253,624 1,608,228 1,861,852
Short-term deposits 2,100,000  (2,100,000) —
Total 2,353,624 (491,772) 1,861,852
D Reconciliation of net cash flow to movement in net funds
£
Decrease in cash in the period (491,772)
Net funds at 1 April 2008 2,353,624
Net funds at 31 March 2009 1,861,852
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Pension contributions

The accounts are prepared under the historical cost
convention and in accordance with applicable
accounting standards.

Tangible fixed assets

All assets with a useful economic life of more than one
year,and costing more that £1,000 (or more than £750 for
computer equipment), are capitalised. Depreciation is
provided on fixed assets, on a straight-line basis, as
follows:

> Freehold building — 50 years
> Office furniture — 5 years

> Office equipment — 3 years

> Computer hardware - 3 years.

Income

Fee income and bank interest income are accounted for
on a receivable basis.

Expenditure

Expenditure is accounted for on a payable basis.

Support costs have been apportioned between the
functions on the basis of the average number of
employees (see note 2 on page 32), except where they
can be attributed directly to a function.

Council considers that the National Council for
Osteopathic Research (NCOR) should be accounted for as
a Joint Arrangement which is Not an Entity (JANE) for the
purpose of the monies shown within these accounts.

The Council operates a defined contribution pension
scheme for qualifying employees. The assets of the
scheme are held in an independent fund separate from
those of the Council. The employer’s contribution for the
year is charged to salaries in the income and expenditure
account.

Fund accounting

The general reserve consists of unrestricted funds that are
available for use at the Council Members'discretion in
furtherance of the objectives of the Council. Designated
funds are unrestricted funds set aside at the discretion of
the Council Members for specific purposes.

Short-term deposits

Short-term deposits comprise cash sums held on deposit
with recognised banks.

Return to contents page >
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Notes to the accounts
31 March 2009

1 Income

The Council's income and surplus before taxation were all derived from its principal activity.

The National Council for Osteopathic Research (NCOR) contribution comprises the reimbursements received from the
British Osteopathic Association (BOA) and the osteopathic educational institutions (OEl) towards the NCOR contribution
paid by the Council.

Other income received in the year was as follows:

2009 2008
£ f

Other income
Assessment of clinical performance/conditions of practice 1,721 5,270
Regional consultation meetings 6,114 —
NCOR contribution — 10,000
Magazine and leaflets 37,161 53,495
Recoverable costs (section 32) 878 4477
Miscellaneous 4,575 5,097
Total 50,449 78,339
2 Employees and staff costs
Staff costs during the year were as follows:

2009 2008

£ f

Wages and salaries 878,459 791,438
Social security costs 96,631 86,036
Other pension costs (see note 3) 124,240 182,253
Subtotal 1,099,330 1,059,727
Temporary staff 12,295 12,160
Recruitment 57,465 75,285
Training and development 9,951 5,156
Other 8,448 11,307
Total 1,187,489 1,163,635

The average number of the Council's employees, on a full-time equivalent basis and by activity, during the year ended
31 March 2009 was:

2009 2008

Professional Standards 3 4
Communications 5 5
Registration & MIS 4 3
Regulation (including fitness to practise) 4 3
Secretariat 8 7
24 22
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3 Pension costs

33

The Council's employer pension contributions paid in the year under review were £124,240 (2008 - £184,345).

4 Expenditure

Expenditure for each function in the year was as follows:

2009 2008
£ f

Professional Standards
Evaluation 183,075 75,938
Committees and workshops 18,149 19,438
Publication and subscriptions (including International Journal of Osteopathic Medicine) 78,038 68411
Continuing Professional Development 397 31,843
Research (NCOR) 8,558 49,383
Standard of Proficiency 15,442 1,391
Support costs 6 34,709 52,474
Total 338,368 298,878
Communications
GOsC publications 62,870 130,844
Committees and workshops 2,489 4,636
Internal commmunication 92,670 34,253
External communication 43,190 74,016
Publications and subscriptions 7,911 5,648
Support costs 6 57,848 65,593
Total 266,978 314,990
Registration & MIS
Documentation and postage for registration 43,011 47,038
Conferences, committees and workshops — 5,960
Management information systems 19,127 1413
Support costs 6 46,278 39,356
Total 108,416 93,767
Regulation (including fitness to practise)
Statutory and other committees and working groups 440,911 203,044
Fitness to practise documentation 1,093 6,682
Critical Cs project — 28,193
Legal costs 43,054 19,165
Publications and subscriptions 1,791 1,659
Support costs 6 46,278 52,003
Total 533,127 310,746
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Expenditure cont:

2009 2008
3 f

Secretariat
Council costs 94,491 66,609
Council working groups — 4477
Statutory and other committees and working groups 28,717 29,640
Equality and diversity 8,791 6,356
Independent audit programme 47,121 7814
Research activities — complainant/registrant 19,546 —
Auditors' remuneration:
> Audit 28,551 20,526
Publications and subscriptions 5,372 8511
Support costs 6 92,546 104,477
Total 325,136 248,410
Financing
Bank charges 11,386 10,734
Bad debt expense 9,125 —
Total 20,511 10,734
TOTAL 1,592,536 1,277,525

5 Advancing Osteopathy — 10th anniversary event

This event marked 10 years of statutory regulation for the osteopathic profession, and incorporated a formal launch
reception, three days of international conferences and a dinner-dance reception. The financial commitment from the
General Osteopathic Council was funded from a designated fund established in 2007. Income and expenditure in
relation to the event have been recognised in the income and expenditure account.

6 Support costs

2009 2008

£ £

Depreciation 49,025 50,833
Rates 36,036 34,485
Building maintenance 62,452 61,167
IT services 25,150 20,527
Utilities 11,600 12,428
Postage, printing and stationery 48,363 59,706
Telephone and fax 13,392 10,681
Insurance 25,809 30,899
Taxation on payments to Council Members* — 25,294
Annual Report 3,846 5447
Other 1,986 2,436
Total 277,659 313,903

*Taxation on payments to Council Members was allocated to various cost areas in the current period.
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2009 2008
£ £
Professional Standards 34,709 52474
Communications 57,848 65,593
Registration & MIS 46,278 39,356
Regulation (including fitness to practise) 46,278 52,003
Secretariat 92,546 104,477
Total 277,659 313,903
/ Taxation
The tax charge on the surplus before tax for the year was as follows:
2009 2008
£ £
Current tax:
Corporation tax at 20% 26,716 26,689
Tax on surplus for year 26,716 26,689

The Council is liable to corporation tax on its investment income but is not liable for corporation tax in respect of any

surplus or deficit arising on statutory activities.

8 Fixed assets

Freehold Office Office  Computer Total
buildings furniture equipment  hardware
f f f f £

Cost
At 1 April 2008 1,080,326 176,458 107,504 153,670 1,517,958
Additions 930,183 23,983 — 22,236 976,402
Disposals — (74,314) (89,194) (142,044) (305,552)
At 31 March 2009 2,010,509 126,127 18,310 33,862 2,188,808
Depreciation
At 1 April 2008 216,128 123,493 105,427 145,554 590,602
Charge for the year 23,687 16,992 2,077 6,269 49,025
Disposals — (74,314) (89,194) (142,044) (305,552)
At 31 March 2009 239,815 66,171 18,310 9,779 334,075
Net book value
At 31 March 2009 1,770,694 59,956 — 24,083 1,854,733
At 31 March 2008 864,198 52,965 2,077 8,116 927,356
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9 Debtors
2009 2008
£ f
Fee debtors 221,647 194,476
Prepayments and accrued income 56,795 85,818
Other debtors 17,937 6,423
Total 296,379 286,717
10 Creditors: amounts falling due within one year
2009 2008
£ f
Deferred income 522,920 470,001
Trade creditors 244,252 63,409
Accruals 642,319 162,163
Grants payable 7,304 —
Other creditors 4,630 1,759
Income tax and social security 65,310 48,692
Corporation tax creditor 24,157 20,378
Total 1,510,892 766,402
11 Payments to Council Members
During the year payments were made to Council Members as follows:
2009 2008
£ f
Appointed and elected members:
> Attendance fees — Council, committees and sub-committees 133,825 91,750
> Travel 26,217 16,226
> Subsistence 3,755 3,051
Subtotal 163,797 111,027
Co-opted members:
> Attendance fees — Council, committees and sub-committees 27,500 18,685
> Travel 4,347 3,291
> Subsistence 817 328
Subtotal 32,664 22,304
Total 196,461 133,331
At 31 March 2009 the Council membership was:
2009 2008
Lay Members 8 8
Osteopath Members 12 12
Education Members 3 3
Secretary of State appointee 1 1
24 24
Co-optees 36 19
Total 60 43
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Non-Statutory committees:

Audit Committee

Nigel Clarke

Robin Shepherd

Fiona Walsh (Chair)

Co-optees

John Dennison lay (resigned July 2008)
Jane Hern lay

Michael O'Neill lay

Finance & General Purposes
Committee and its sub-committee -
Remuneration

Robert Burge

John Chuter (Chair)

Adrian Eddleston

Rachel Pointon

Paul Sommerfeld

Margaret Wolff

Co-optee

Sandy Rhodes (for Remuneration only) lay

Section 32 Committee

(Protection of Title)

Robert Burge

Claire Cheetham
Fionnuala Cook (Chair)
Rosalind Stuart-Menteth
Leslie Wootton

The term of office of these members ended
on 31 March 2009.

Management

The GOsC staff is led by the Chief Executive,
Evlynne Gilvarry, who is also the Registrar.

There are five senior managers:

> Vincent Cullen, Head of Professional
Standards (resigned March 2009)

> Alan Currie, Head of Registration &
Management Information Systems
(appointed September 2008)

> Matthew Redford, Head of Finance &
Administration

> Velia Soames, Head of Regulation

> Brigid Tucker, Head of Communications

Principal office

Osteopathy House

176 Tower Bridge Road

London

SET 31U

Telephone 020 7357 6655
Facsimile 020 7357 0011
Website www.osteopathy.org.uk

Auditors

Grant Thornton UK LLP
Grant Thornton House
Melton Street

Euston Square

London

NW1 2EP

Bankers

The Royal Bank of Scotland plc
28 Cavendish Square

London

WIM 0DB

Buzzacott LLP. the former auditors, ended their
term of appointment in December 2008.
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